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10954 NW 71st court  Parkland FL 33076 (954) 247-4848  hwyner@yahoo.com

EXECUTIVE SUMMARY
An internet marketing pioneer and evangelist with a proven track record in ecommerce . A visionary and creative marketer that translates business strategies into proven conversion rates, sales growth and profits. An expert in enhancing user experience and development of online business marketing strategies. Dedicated to developing marketing strategies with a reputation built on user experience, customer service and creating value and ROI.


AREAS OF EXPERTISE

	· Strategic / Tactical Planning
· SEO/SEM
· Online Consumer Behavior
· Social Media

	· Customer Experience
· Email Marketing
· Website design/usability
· Mobile Strategies

	· Marketing and development
· Online Advertising
· Retargeting and Remarketing





PROFESSIONAL EXPERIENCE

SCENTIMENTS.COM                                                                                                                1998 –Present 
TOP 500 INTERNET RETAIL SITE
CHIEF MARKETING OFFICER& DIRECTOR OF E-COMMERCE
Organized and established a highly profitable internet retail site out of garage to a multi-million dollar business.
Built from scratch 
· Made decisions involving business vision and strategy, website design and useability, corporate culture, standardization of best practices, and marketing.
· Made decisions in the area of order fulfilment and shipping logistics the cut cost by 30% and increased efficiencies by 50%.  
· Developed customer centric philosophies that translated into 50% of sales attributed to returning shoppers.
· Developed a  customized CRM system to enhance the customer experience which was recognized by Bizrate.com
· Innovated a process to increase customer retention with an inventory notification system for out of stock items with conversion rates as high as 30%   
· Created successful business culture that enhanced employees, retention, growth and wellbeing
· Created innovations in the customer experience that yielded high conversion rates and repeat customers.








ACHIEVEMENTS: 
· [bookmark: _GoBack]Developed sound marketing and business strategies that generated 12 million in sales in 2011. 
· Featured Case Study in Marketing Sherpa for our innovations in shipping and logistics
· Website received 2011 eTail Award Honorable Mention for Social Media strategies
· Website obtained top 500 Status (No 376) with Internet Retailer Magazine
· Featured in cover story entitled “Dollars in the Details” which described my efforts to tweak web design 
Elements  to enhance user experience and improve conversions.
· Voted Internet Retailer HOT 100 Website in 2009 for incorporating social aspects to product pages
· Voted Internet Retailer HOT 100 Website in 2011 for innovations in page design, personalization and customer experience.
· Bizrate Platinum Award winner 11 years in a row for outstanding customer Service
· Invited to speak to my peers at  conferences such IRCE, eTail, Shop.Org and DMA throughout the country. Topics included website design and useability, Landing page optimization,  User experience, Customer Engagement, Website personalization and Marketing Strategies.

· Frequent expert resource for Internet Retailer Magazine providing information on online mobile strategies, customer experience, personalization and online marketing.
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PROFESSIONAL ORGANIZATIONS AND AFFILIATIONS

Client Advisory Board Member -Mybuys
Client Advisory Board Member – Cardinal Commerce
President –Parkland Basketball Club – City of Parkland, FL
Park and Recreation Advisory Board Member City of Parkland


EDUCATION

BACHELOR OF BUSINESS ADMINISTRATION
FINANCE
University Florida – Gainesville, FL
BACHELOR OF BUSINESS ADMINISTRATION -ACCOUNTING
Florida Atlantic University – Boca Raton, FL
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